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Factors we consider at renewal

Our renewal process is a robust analysis of our active client book. The following factors, which, in
combination, make up your risk cost, are considered when reviewing the premium you pay:

We consider factors including
traffic density, climate change,
increase in certain crimes,
infrastructure deterioration, etc.

We review the cost of
repair or replacement
at the price we

would pay today,
versus when you first
insured it with us.
This may affect how
we price the cover

we provide you to
protect your asset.

Systemic trends
impacting the Risk profile
insurance industry

Repair or
replacement costs
of the asset/s we The renewal

Tenure
and payment
history

Inflation

We re-evaluate your risk profile, factoring in
assets insured with us, your location, and your
overall risk exposure. Gathering insights from
selected parts of our client portfolio, including our
projected risk cost for similar profiles to yours,
influences your renewal premium.

. We take into account
expense, claims, and
the insurance industry
inflation which results
in anincrease in
average claims costs
and other expenses.
This does not always
follow the Consumer

Price Index (CPI).

The risk cost is then amended to take the following into account:

We consider the length of time We consider your claims history

you have been our client, and the with us, this means we will take

number of successful premiums into account the frequency and

we've received, over the past 12 value of any claims you submitted

months. Any missed premiums over the past three (3) years. .
could have a negative impact on C'Ialms
your payment history. history

All the above factors are taken into consideration when reviewing your policy which can result in a noteworthy change in premiums, irrespective of your
personal risk profile and/or claims experience.

It's important to note that vehicle values are adjusted automatically on our system on an on-going basis, however, you have a responsibility to ensure that all
other insured values noted in your schedule are based on the full current replacement cost of all your items.

Please assess whether the level of cover that will be provided after renewal is still appropriate to meet your needs.

If you need more assistance reviewing your current cover, please contact your financial adviser or service consultant, or get in touch with our team directly on

miclientservice@momentum.co.za

Keeping you safe on your journey to success.
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Momentum Insure is a licensed non-life insurer and an authorised financial services provider. FSP22789 Ts & Cs apply.



